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Name of Institution Title of the Survey Partnering Institutions Key Measurement Variable Budget (NS) Date to be undertaken Contact person(s) Contact No.

1 Arandis Town Council Arandis Household Survey None Number of Arandis Inhabitants; Number of Households NS$60 000.00 Aug-28 LED Officer 064 512 423 led@atc.com.na
1. To measure skills shortages in the country
Namibia Occupational Skills Audit
Surv;yl upati ! ual NPC,MHETI,,NSA,IOM 2. To measure number of occupations in the country 20 milliom 2025/26 Mr. David ligonda 814515315 David.ligonda@mol.gov.na; Tuyakula.Shifidi@mol.gov.na; willbard.paulus@mol.go|
3. Skills mismatch, skills deficit and training needs
2 Ministry of Labour Industrial Relations
and Employment Creation
1. Rate of Child labour in Namibia
Namibia Child Activity Survey NSA, MEAC, MGEPSW 2. To measure children working in hazardous conditions 50 million 2026/27 Mr. David ligonda 814515316 David.ligonda@mol.gov.na; Tuyakula.Shifidi@mol.gov.na
3. The working age population of children
Hake Annual Biomass Survey None Biomass, geographical distribution and biological parameters 15 million 9 Janaury to 19 FebruaryPaul Kainge 644101000 Chris.Bartholomae@mfmr.gov.na;Paulus.Kainge@mfmr.gov.na
WIS méckerel e e el None Biomass, geographical distribution and biological parameters 8 million 22 February to 18 March [John Kathena 644101000 John.Kathena@mfmr.gov.na
Annual Biomass Survey
Deep sea red Annual Biomass . . o X . - . .
SRy None Biomass, geographical distribution and biological parameters 5 million 5-22 August 2024 Paul Kainge 644101000 Paulus.Kainge@mfmr.gov.na
Orange roughy Annual Biomass . . T . . o
Sy None Biomass, geographical distribution and biological parameters 5 million 16 -31 July 2024 John Kathena 644101000 John.Kathena@mfmr.gov.na
Ministry of Fisheries and Marine
E Monkfish Annual Biomass Survey None Biomass, geographical distribution and biological parameters 8 million 1- 18 November 2024  |Paul Kainge 644101000 Paulus.Kainge@mfmr.gov.na
Resources
Seals aerial surveys None Pup count, geographical distribution 1 million 15 - 30 December 2026 |John Kathena 644101000 John.Kathena@mfmr.gov.na
Rock lobster surveys None Geographical distribution and biological parameters 3 million Monthly for 5 days Paul Kainge 644101000 Paulus.Kainge@mfmr.gov.na
Beach surveys None Catch statistics, geographical distribution and biological parameters of linefish species 1 million Monthly for 4 days John Kathena 644101000 John.Kathena@mfmr.gov.na
Monthly environmental monitoring . HTH . . . "
S — None Environmental Parameters 15 million Monthly for 5 days Anja Kreiner 644101000 Anja.Kreiner@mfmr.gov.na
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Beach surveys None Catch statistics, geographical distribution and biological parameters of linefish species 1 million Monthly for 4 days John Kathena 644101000 John.Kathena@mfmr.gov.na
gllonthly Eoviopnentalimenitotne None Environmental Parameters 15 million Monthly for 5 days Anja Kreiner 644101000 Anja.Kreiner@mfmr.gov.na
urveys
Ministry of Education Ms. Rahimisa Kamuingona
Ministry of Health and Social Services Rahimisa.Kamuingona@mgepesw.gov.na
Child Wellbeing outcome survey NSA Child wellbeing Survey Report 500 000 2026 Dr. Brigitte Nshimyimana 811434797
UNICEF Brigitte.Nshimyimana@mgepesw.gov.na
UNAM
S?udy Fo address the gender ) 211460067 .
disparity between men and women, Ministry of Labour: institutions of Mr Benson Matali Benson.Matali@mgepesw.gov.na
in terms of tertiary education Higher \Ifearning ! # of studies conducted 500 000 2026
enrolmen.t lversus employment Ms. Josephine Toivo 813630433 Josephine.Toivo@mgepesw.gov.n
opportunities.
Review of the National Gender Mr Benson Matali ELLconey Benson.Matali@mgepesw.gov.na
n § . UN # of reviews conducted 500 000 2030
el yeree] iy (el Ms. Josephine Toivo Josephine.Toivo@mgepesw.gov.n
B 813630434
E:)nm:zc:eittu::dtsifbelznfy Mr Benson Matali ELLICe0ey Benson.Matali@mgepesw.gov.na
ploy! | - None # of study reports 500 000 2029
iR e oA 5 Ms. Josephine Toivo Josephine.Toivo@mgepesw.gov.n
youth, women and PWD. P 813630435
Ministry of Gender Equality, Poverty
Eradication and Social Welfare
114 7
Mr Benson Matali BRLee Benson.Matali@mgepesw.gov.na
Conduct a national Gender Pay Gap. |Ministry of Labour Gender Pay Gap study conducted 500 000 2027
Ms. Josephine Toivo 313630436 Josephine.Toivo@mgepesw.gov.n
Study to establish the reasons why
male enrolment and completion
it declini t tertiary level 811460067
;Er‘\de?::::e jc :Ar;ilrhgsirafe I::ry eve Ministry of Higher Education, Mr Benson Matali Benson.Matali@mgepesw.gov.na
X ) P 3 g . Technology and Innovation, Ministry of |# of reports produced 500 000 2028
IESREES el e e g Education, Arts and Culture. Ms. Josephine Toivo Josephine.Toivo@mgepesw.gov.n
b b b phine. @mgepesw.gov.
males to enrol and complete P 813630437
tertiary level education in order to
achieve gender balance.
Ministry of Labour, Industrial Relati . 811460067 )
Study to understand gender anlcr;lérr:ylz r:eﬁrLr:atlijosnn:llineis:rlogfs Mr Benson Matali Benson.Matali@mgepesw.gov.na
barriers that women and PWD are Ap " U . Lo v # of studies conducted 500 000 2027
facing in trade, B e atonandade ity Ms. Josephine Toivo Josephine.Toivo@mgepesw.gov.n
g Finance B 813630438
811460067
Conduct a study on the prevalence Mr Benson Matali Benson.Matali@mgepesw.gov.na
and effects of Drug and Substance | Ministry of Education, Arts and Culture. |# of studies conducted 1000000 2027
Abuse among boys and girls. Ms. Josephine Toivo 213630439 Josephine.Toivo@mgepesw.gov.n
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National Graduate Tracer studies to aMnlg ||s :;is::;gnh:';sdl\:ic:itslz»n -Io-;al.lz?ial..ogur Mr.
determine absorption by labour L R v ’ | Graduate employability and the needs of the market and how it is being addressed by the education and training sector. N$ 1 500 000.00 |2025-2029 Fillemon lyambo 061-384169 Fillemon.lyambo@Namga.or;
o NCHE, NTA, Training Providers and
market and priority fields of study Manager NQF
Employers
Namibia Qualifications Authority
AAA views
Socio-economic impact on students NTA, Student Unions, unaccredited
- p X providers offering training and Possible losses/financial implications and how it impact graduates socio-economic lives. 2027/28 Mr. Namukwambi 061-384106 Nahum.Namukwambi@Namaa.org.
graduating from unaccredited R N i
institutions in Namibia & 8
1. Type of employment, total number employed, demographic information.
- 2. Levels of education of employees.
H R S f NUST, NTA, UNAM, Ministry of 3 - e Pl o q
Namibia Tourism Board um?n esourcgs ur\{eY or - ! ELYE . Unknown May —July 2025 Juliet Olivier 061 290 6040 uliet.olivier@namibiatourism.com.na
Tourism Sector in Namibia Environment, Forestry and Tourism
3. Seasonal employment
4. Working benefits and conditions of employees, in rural and urban areas
TVET Training Providers, Ministry of
Higher Education Training & Innovation, 061-
Investigation into the best practices | University of Namibia, Namibia . L . - 2078149/081156
% of tional effi b % of cost reduction. Ind Ind! Tuwilik
of Conducting an Assessment in University of Science and Technology, o/o Zf 05:;? ”i:’r:arzv:;e::ty ¢ of costreduction 200 000 June/July 2025 th“?):g[; pdopeo/Aioilka 4296 061- iindongo@nta.com.na/ tshilongo@nta.com.na
TVET The International University of eofq Y imp & 2078155/081127
Management, and International TVET 8204
Assessment and Certification Bodies
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061-
. TVET Training Providers, Wholesale and - 2078149/081156
igfvseeatlonal EICd:te Retail Sector Education and Training Percentage of employed, unemployed & self - employed TVET graduates 900 000 2025 April/May ;nht:;:ggzlndongo/Tuwmka 4296 061- iindongo@nta.com.na/ tshilongo@nta.com.na
Authority and GIZ 2078155/081127
8205
Namibia Training Authority
061-
- 2078149/081156
. . " " . " . . " q q Indongo Indongo / Tuwilika , X
Skills Planning and Development Industry Skills Committees, Employers |# of developed and reviewed Sector Skills Plans, Sector Skills Strategies, and Skills Development Plans 1700 000 April 2025 (On-going) Shilongo 4296 061- iindongo@nta.com.na/ tshilongo@nta.com.na
2078155/081127
8206
061-
NTA Divisions, Vocational Training Indongo Indongo / Tuwilika 2078149/081156
Ad-hoc Research/Survey Providers, NUST, National Research % of contribution and achievements towards the implementation of NDPs and TVET Transformation and Expansion 500 000 On-going Shilongo 4296 061- iindongo@nta.com.na/ tshilongo@nta.com.na
Centres & OMAs 2078155/081127
8207
061-
- 2078149/081156
DliAsakeheldeslEneaeement NTF and VET Levy Paying Employers Percentage of NTF VET Levy paying Stakeholders satisfaction level. unknown Aug-24 Inc!ongo acone/ ik, 4296 061- iindongo@nta.com.na/ tshilongo@nta.com.na
study Shilongo
2078155/081127
8205
¢ Namibia Statistics Agency (NSA) ¢ NS 2,400,000
Ministry of Agriculture, Water, and (Breakdown:
Land Reform e Ministry of Mines and Data collection -
TR . . Energy * Namibia University of Science N$ 1,200,000,
Wildlife Satellite Accounting and . . . y . . I . . L . . . P~ .
X and Technology (NUST) ¢ University of | Economic benefits of conservation and ecotourism e Contribution of wildlife resources to GDP e Effectiveness of policies in balancing | Fieldwork - N$ Ndafimana Haikali/ Dr. Ningiree | 816650454/0812
Economic Impact Assessment e . . . . . A - . I Q3 of 2025 Ndafimana.Haikali@meft.gov.na; Ningiree.Kavezepa@meft.gov.na
e Namlbla-(UNAM) . Namlplf\ Natu‘re development and conservation e Sustainable wildlife management practices ® Role of biodiversity in economic stability 800,009, Data Daleen Kavezepa 599882
Foundation ® WWF Namibia e Private processing - NS
Sector and Industry Stakeholders ¢ 300,000, Report
Technical Working Group on writing - N$
Environmental-Economic Accounting 100,000)
Ministry of Environment, Forestry and
Tourism
Forest accounting plays a crucial role in sustainable resource management, economic valuation, policy formulation, and transparency. It
provides essential data to support informed decision-making and ensures the balanced use of forest resources. Sustainable
Management: By quantifying the economic value of forests, forest accounting facilitates strategies that harmonize ecological
nservation with nomic development. Poli rt: The insigh rived from for nting hel licymaker: ign
Preliminary Forest Inventory survey e ke eendiad (s::stsaeinaabtlsforetstr\e/c:oI’i.jciescti:terr:?igaeteten\'/)irglrsnuepn’;:I timp:cts.s'rgrat:sizre:gy a:d S;:esrt\:r;:ruT:usi BeyZ::arc\ZinZ tﬁa?\g:asrgency in TBC TBC (M, oy MIBERgY O OE MR Beverly.Mbangu@meft.gov.na/ Ningiree.Kavezepa@meft.gov.na
Reform (MAWLR), « FAO, ¢ ABS. Ningiree Daleen Kavezepa 0812599882

forest resource management, forest accounting fosters trust among governments, businesses, and communities. Comprehensive
Valuation: Beyond timber production, forest accounting captures the broader benefits of forests, including carbon sequestration,
biodiversity conservation, and recreational services. Through a systematic approach, forest accounting ensures the effective
management and long-term sustainability of forest ecosystems.
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World Wide Fund (WWF) e Namibia

Wildlife Population Survey Nature Foundation (NNF)  Namibia * Wildlife distribution, ® Population density, ® Mortality rate, ® Species abundance, ¢ Breeding success, and ® Types of species N$ 1,076,000 Q1-Q4 of 2025 Mr. Oiva Akudhenga 2.64812E+11 oiva.akudhenga@meft.gov.na
Statistics Agency (NSA)
Master Training: 21-25
Namibia Vulnerability Assessment and April 2025
Analysis Committee (NAMVAC) which Enumerators Training:
The A | Namibia Vull bilit ists of all th, ional ils, local . . - 06-09 May 2025 . .
Office of the Prime Minister € Annua' Nlamibia u'nera e so FUID (R t?O'unC'I LI Proportion of food insecure population in the country N$ 7,000 000 & . Ms. Ndapunikwa Hamunyela 061 435 1000 Ndapunikwa.Hamunyela@opm.gove na
Assessment and Analysis (VAA) authorities, government ministries, the Data Collection 12 May -
academia, civil society organisations 13 June 2025
and United Nation Agencies Data Analysis: 30 June -
01 July 2025
Employment and Work
Relationship between Study and Work
National Council of Higher Education National Graduate survey Higher Education Institutions Further Studies N$500,000.00 2026 Sem Shikongo Tel: 061 287 1500| sshikongo@nche.org.na; hemis@nche.org.na
Skills and Competencies
Satisfaction with Studies and Employment
Angelique.Philader@mgepsw.na
Organizations of Persons with
National Disability Council of Namibia Dlsal?llfty—related data survey in D|S§bllltles (OPI?S), Mln.ls.try of Gender, |To fln.d out the most pressmg unmet needs of person§ with dISab'Ihtl'eS in Namibia. To help policymakers, on which areas to focus during |N$ 1 million per 2025-2026 Mrs. Angelique Philander 061-225913
Namibia Regional Councils, Traditional Leaders, |planning. EG.In education, Health, employment, housing and sanitation, region
Governor's office.
Angelique.Philader@mgepsw.na
2025/26
Sustainable Development Africa cc Al ZerB o e
Claimant Satisfaction Survey (SusDAf) P To measure the satisfaction levels of claimants in relation to the services received to improve the quality-of-service provision. N$ 218,791.00 2025)
(Jul 2025- Sept 2025)
The l}/lt_)tor Vehicle Accident Fund of Seriely e P SRey Sustainable Development Africa cc To meaéure the. fatlsfactlon levels of Seriously Injured Persons in relation to the services received from the Fund to improve the quality- NS 596,710.00 December 2025 - Mr Rio Jossop 061 2897089 Ol e
Namibia (MVA Fund) (SusDAf) of-service provision. January 2026
Biannually
Medical Service Provider Sustainable Development Africa cc 2025/26

Satisfaction Survey

(SusDAf)

To measure levels of satisfaction of Medical Service Providers in relation to the services that they received from the Fund

NS 136,865.00

August 2025
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Student Service Satisfaction &
Needs Assessment Survey

None

1. Academic Support Services: Assessing students' satisfaction with academic support services such as tutoring, mentoring, academic
advising, and career counseling.

2. Administrative Services: Evaluating students' satisfaction with administrative services, including registration processes, financial aid
assistance, and transcript requests.

3. Faculty Interaction: Measuring students' satisfaction with faculty interaction, including accessibility, responsiveness, and effectiveness
of teaching methods.

4. Campus Facilities: Assessing satisfaction with campus facilities such as classrooms, libraries, laboratories, recreational areas, and
student centers.

5. Health and Wellness Services: Evaluating students' satisfaction with health services provided on campus, including medical care,
counseling, mental health support, and wellness programs.

6. Student Life and Engagement: Measuring satisfaction with extracurricular activities, student organizations, social events, and
opportunities for personal and professional development.

7. Technology Resources: Assessing satisfaction with technology resources and support services, including internet connectivity,
computer labs, software availability, and IT helpdesk support.

8. Dining Services: Evaluating students' satisfaction with dining options, meal quality, pricing, and accessibility of food services on
campus.

9. Safety and Security: Measuring satisfaction with campus safety measures, security personnel, emergency response protocols, and
overall feelings of safety on campus.

10. Accessibility and Inclusivity: Assessing satisfaction with accessibility measures for students with disabilities, accommodation services,
and efforts to promote diversity and inclusion on campus

5000

2025

2026 Staff Engagement/Service
Satisfaction & Needs Assessment
Survey

None

1. Job Satisfaction: Measure staff members' overall satisfaction with their job, including aspects such as workload, job responsibilities,
work-life balance, and opportunities for professional growth.

2. Work Environment: Assess staff members' perceptions of the work environment, including factors such as workplace culture, team
dynamics, communication channels, and collaboration among colleagues.

3. Recognition and Appreciation: Evaluate the extent to which staff members feel valued and appreciated for their contributions,
including recognition programs, feedback from supervisors, and opportunities for advancement.

4. Training and Development: Measure staff members' satisfaction with training and development opportunities provided by the
organization, including access to professional development programs, workshops, and skill-building initiatives.

5. Compensation and Benefits: Assess staff members' satisfaction with compensation and benefits packages, including salary, bonuses,
health insurance, retirement plans, and other perks offered by the organization.

6. Work-Life Balance: Evaluate staff members' perceptions of their work-life balance, including flexibility in work hours, telecommuting
options, and support for personal and family responsibilities.

7. Communication and Feedback: Measure staff members' satisfaction with communication channels within the organization, including
the clarity and transparency of communication from leadership, opportunities for feedback, and responsiveness to concerns.

8. Job Security: Assess staff members' feelings of job security and stability within the organization, including perceptions of job tenure,
prospects for career advancement, and confidence in the organization's future.

9. Leadership and Management: Evaluate staff members' satisfaction with leadership and management within the organization, including
perceptions of leadership effectiveness, decision-making processes, and alignment with organizational goals.

10. Workload and Stress Levels: Measure staff members' perceptions of their workload and stress levels, including factors such as
workload distribution, time management, and support for managing work-related stress.

1000

Jun-26
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Library Services for Students: User

1. Accessibility: Measure users' satisfaction with the accessibility of library resources and services, including physical accessibility of
facilities, online access to digital resources, and availability of assistance for users with disabilities.

2. Staff Assistance: Assess users' satisfaction with the quality and effectiveness of staff assistance, including the helpfulness,
responsiveness, and expertise of library staff in assisting with inquiries, finding resources, and providing support.

3. Collection Quality and Relevance: Evaluate users' satisfaction with the quality, relevance, and breadth of the library's collection of
books, journals, databases, and other resources, including the adequacy of materials for research and academic needs.

4. Facilities and Amenities: Measure users' satisfaction with library facilities and amenities, including study spaces, seating options,

workflows support service delivery?

6. Service Quality: Measure perceptions of service quality across various departments and units within the university, including
responsiveness, accuracy, professionalism, and overall satisfaction with services received.

None
Satisfaction Assessment computer labs, printing services, quiet areas, and access to technology and equipment.
5. Online Resources and Services: Assess users' satisfaction with the usability, functionality, and availability of online resources and
services provided by the library, including the library website, catalog, databases, and digital collections.
2025
6. Interlibrary Loan and Document Delivery: Evaluate users' satisfaction with interlibrary loan and document delivery services, including A0 September/October,
the efficiency, timeliness, and ease of access to materials from other libraries or through document delivery services. 2028
September/October
7. Feedback Mechanisms: Measure users' satisfaction with feedback mechanisms and opportunities for providing input to the library,
including suggestion boxes, surveys, and channels for expressing concerns or requesting assistance.
1. Promoting a Positive Environment: The primary aim is to foster a culture of kindness and respect within the university library. By
assessing and promoting kindness, the audit aims to create a supportive and welcoming environment for all library users, including
students, faculty, and staff.
2. Improving User Experience: Assessing kindness within the library can help identify areas where improvements are needed to enhance
the overall user experience. This could involve evaluating staff interactions, customer service practices, and the general atmosphere
within the library.
3. Enhancing Staff Training and Development: The audit can provide valuable insights into staff performance and interactions with library
users. Feedback from the audit can be used to tailor training programs and professional development opportunities for library staff,
focusing on empathy, communication skills, and customer service.
4. Building Community and Relationships: By prioritizing kindness and respect, the library can strengthen relationships within the 2026 September or
Library Kindness Audit None university community. Positive interactions between staff and users can contribute to a sense of belonging and connection among library | 1 000 2027 September
patrons. P
5. Supporting Diversity and Inclusion: Kindness audits can help ensure that library services are accessible and inclusive to individuals from
diverse backgrounds. By evaluating interactions and practices through an equity lens, libraries can identify and address any potential
biases or barriers to access.
6. Demonstrating Institutional Values: Conducting kindness audits reflects the university's commitment to core values such as respect,
empathy, and inclusivity. It sends a clear message to the university community that kindness is a priority and is actively promoted within
the library.
7. Continuous Improvement: Regularly conducting kindness audits allows the library to track progress over time and identify areas for
ongoing improvement. By collecting feedback and implementing changes based on audit findings, the library can continually enhance its
services and practices.
1. Organizational Structure: Evaluate the clarity and effectiveness of the university's organizational structure in supporting service
delivery, including the delineation of roles and responsibilities among departments and units.
2. Communication Channels: Assess the accessibility and responsiveness of communication channels within the university, including
email, intranet, portals, and other communication platforms used to disseminate information and updates.
3. Workflow Efficiency: Measure the efficiency of workflows and processes involved in delivering services, including administrative tasks,
request handling, approval processes, and resource allocation.
4. Resource Allocation: Evaluate the effectiveness of resource allocation practices within the university, including budgeting, staffing
levels, and distribution of physical and technological resources to support service delivery.
5. Service Accessibility: Assess the accessibility of services provided by the university, including physical access to facilities, online access
How do the structure and None to information and resources, and availability of support services for students with disabilities. 1000 2027 June/luly
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6. Service Quality: Measure perceptions of service quality across various departments and units within the university, including
responsiveness, accuracy, professionalism, and overall satisfaction with services received.

7. Staff Training and Development: Evaluate the adequacy of training and professional development opportunities provided to staff
members to enhance their skills and competencies in delivering services effectively.

8. Technology Integration: Assess the integration of technology systems and tools to support service delivery processes, including the
usability, functionality, and reliability of digital platforms used by students, faculty, and staff.

9. Feedback Mechanisms: Evaluate the availability and effectiveness of feedback mechanisms for soliciting input from stakeholders on
service delivery experiences, including surveys, suggestion boxes, and formal complaint processes.

10. Continuous Improvement: Measure perceptions of the university's commitment to continuous improvement in service delivery,
including responsiveness to feedback, implementation of process improvements, and adaptation to changing needs and expectations.

What functions and services can be
enabled or enhanced by mobile
technology?

None

1. Communication: Mobile apps and platforms can improve communication between students, faculty, and staff through instant
messaging, push notifications, and announcements. This can include updates on class schedules, deadlines, campus events, and
emergency alerts.

2. Learning and Education: Mobile apps and platforms can support learning by providing access to digital textbooks, educational
resources, multimedia content, and interactive learning materials. Mobile learning apps can also facilitate collaboration among students
and enable remote learning opportunities.

3. Classroom Management: Mobile technology can streamline classroom management tasks for instructors, including attendance
tracking, grading, assignment submission, and course material distribution. Apps like learning management systems (LMS) allow
instructors to manage course content and communicate with students effectively.

4. Library Services: Mobile apps can enhance library services by providing access to online catalogs, digital resources, research databases,
and e-books. Users can search for materials, check availability, reserve items, and receive notifications on due dates or holds.

5. Administrative Processes: Mobile technology can simplify administrative processes such as registration, enroliment, fee payment, and
academic advising. Mobile apps can allow students to complete tasks remotely, reducing the need for in-person visits and paperwork.

6. Campus Navigation: Mobile apps with campus maps and navigation features can help students and visitors navigate the university
campus more easily. Users can locate buildings, offices, classrooms, dining facilities, parking areas, and other points of interest.

7. Student Services: Mobile apps can improve access to student services such as counseling, health services, career guidance, and
financial aid assistance. Users can schedule appointments, access resources, and receive personalized support on their mobile devices.

8. Event Management: Mobile apps can facilitate event planning and management, allowing users to view upcoming events, RSVP,
access event details, receive reminders, and participate in interactive features such as polls or surveys.

9. Community Engagement: Mobile technology can foster community engagement by connecting students, alumni, faculty, and staff
through social networking features, discussion forums, interest groups, and virtual communities.

10. Safety and Security: Mobile apps can enhance campus safety and security by providing emergency contact information, reporting
tools for suspicious activities or incidents, and real-time alerts during emergencies

1000

2027 June/luly

Service Quality Survey

None

1. Accessibility: Evaluate the accessibility of university services, including physical accessibility of facilities, online accessibility of
information and resources, and availability of support services for students with disabilities.

2. Responsiveness: Measure the responsiveness of university staff and departments to inquiries, requests for assistance, and feedback
from students, faculty, and staff.

3. Reliability: Assess the reliability and consistency of university services, including the accuracy of information provided, adherence to
deadlines, and reliability of systems and processes.

4. Professionalism: Evaluate the professionalism of university staff in their interactions with students, faculty, and staff, including
courtesy, respectfulness, and competency in addressing inquiries and resolving issues.

5 Communication: Measure the effectiveness of communication channels used by the university to disseminate information, updates,
and announcements to students, faculty, and staff.

6. Quality of Facilities: Assess the quality and adequacy of university facilities, including classrooms, laboratories, libraries, recreational

areas, dining facilities, and other amenities.

1000

2026 June/luly and 2028
June/luly

NSS ANNUAL SURVEY CALENDAR 2025/26




L
Namibia Statistics
Agency

(J
[ ) ’ National
Statistical
\) System
[

7. Academic Support Services: Evaluate the quality and effectiveness of academic support services provided by the university, including
tutoring, academic advising, career counseling, and library services.

8. Administrative Services: Measure satisfaction with administrative services, including registration processes, enrollment services,
financial aid assistance, and transcript requests.

9. Technology Integration: Assess the integration of technology into university services, including the usability and functionality of digital
platforms used for course management, communication, and access to resources.

10. Overall Satisfaction: Measure overall satisfaction with the quality of services provided by the university, including the likelihood of
recommending the university to others and intentions to continue enrollment or employment.

Namibia University of Science and
Technology

1. "Employment Status: Determine the employment status of graduates, including whether they are employed full-time, part-time, self-
employed, or pursuing further education.

2. Job Satisfaction: Measure graduates' satisfaction with their current employment, including aspects such as job responsibilities, work
environment, salary, benefits, and opportunities for career growth.

3. Relevance of Degree: Assess the extent to which graduates perceive their university degree as relevant to their current job or career
path.

4. Skills Acquisition: Evaluate graduates' perceptions of the skills and knowledge acquired during their university education and their
relevance to their current job roles.

5. Further Education Pursuit: Determine the proportion of graduates pursuing further education, including postgraduate studies,
professional certifications, or specialized training programs.

April Graduate Surve! None 1000 2025 April/Ma
B Y 6. Career Development: Assess graduates' perceptions of the university's role in preparing them for their career paths, including the pulay

effectiveness of career services, internships, and networking opportunities.

7. Alumni Engagement: Measure graduates' engagement with the university after graduation, including participation in alumni events,

mentorship programs, and donations to the university.

8. Satisfaction with Education Experience: Evaluate graduates' overall satisfaction with their university education experience, including

the quality of teaching, academic support, facilities, and extracurricular activities.

9. Employability Skills: Assess graduates' perceptions of their employability skills, including communication, problem-solving, teamwork,

and leadership abilities, developed during their time at the university.

10. Recommendation and Loyalty: Determine graduates' likelihood of recommending the university to others and their willingness to

stay connected with the university as alumni.".

1. "Employment Status: Determine the employment status of graduates, including whether they are employed full-time, part-time, self-

employed, or pursuing further education.

2. Job Satisfaction: Measure graduates' satisfaction with their current employment, including aspects such as job responsibilities, work

environment, salary, benefits, and opportunities for career growth.

3. Relevance of Degree: Assess the extent to which graduates perceive their university degree as relevant to their current job or career

path.

4. Skills Acquisition: Evaluate graduates' perceptions of the skills and knowledge acquired during their university education and their

relevance to their current job roles.

5. Further Education Pursuit: Determine the proportion of graduates pursuing further education, including postgraduate studies,

rofessional certifications, or specialized training programs. 2025 October,

October Graduate Survey None B P gred 1000 November /

Efraim Dumeni

0612072303

edumeni@nust.na
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6. Career Development: Assess graduates' perceptions of the university's role in preparing them for their career paths, including the
effectiveness of career services, internships, and networking opportunities.

7. Alumni Engagement: Measure graduates' engagement with the university after graduation, including participation in alumni events,
mentorship programs, and donations to the university.

8. Satisfaction with Education Experience: Evaluate graduates' overall satisfaction with their university education experience, including
the quality of teaching, academic support, facilities, and extracurricular activities.

9. Employability Skills: Assess graduates' perceptions of their employability skills, including communication, problem-solving, teamwork,
and leadership abilities, developed during their time at the university.

10. Recommendation and Loyalty: Determine graduates' likelihood of recommending the university to others and their willingness to
stay connected with the university as alumni."

Student Drop-out and Gate Keepers

1. Reasons for Dropping Out: Identify the specific reasons why students decided to drop out of the university, such as academic
difficulties, financial constraints, personal/family issues, dissatisfaction with the program or institution, or employment opportunities.

2. Academic Performance: Assess students' perceptions of their academic performance and challenges they faced in their coursework,
including difficulties with coursework, exams, assignments, or maintaining satisfactory grades.

3. Financial Concerns: Evaluate students' financial situations and concerns that may have contributed to their decision to drop out,
including affordability of tuition fees, costs of living, availability of financial aid, and employment opportunities to support their studies.

4. Support Services: Measure students' satisfaction with support services provided by the university, including academic advising,
counseling, tutoring, financial aid assistance, and career services, and whether they felt adequately supported during their time at the
institution.

5. Campus Climate and Culture: Assess students' perceptions of the campus climate and culture, including feelings of belonging,
inclusion, safety, and overall satisfaction with the university environment.

universities

None 5000 2025 August
Survey
6. Personal and Family Issues: Identify personal or family-related issues that may have influenced students' decision to drop out, such as
health concerns, family responsibilities, caregiving duties, or other life events.
7. Educational Goals and Aspirations: Determine whether students' educational goals and aspirations changed over time and whether
they felt the university adequately supported their academic and career aspirations.
8. Social Integration: Evaluate students' social integration into the university community, including participation in extracurricular
activities, relationships with peers and faculty, and feelings of connectedness and engagement.
9. Perceptions of Value and Return on Investment: Measure students' perceptions of the value of their education and whether they felt
that the benefits of attending the university outweighed the costs and sacrifices involved.
10. Future Plans: Determine students' future plans after dropping out, including whether they plan to return to higher education, pursue
alternative educational pathways, enter the workforce, or pursue other opportunities.
1. Employment Status: Determine the employment status of graduates, including whether they are employed full-time, part-time, self-
employed, or pursuing further education.
2. Job Satisfaction: Measure graduates' satisfaction with their current employment, including aspects such as job responsibilities, work
environment, salary, benefits, and opportunities for career growth.
3. Relevance of Degree: Assess the extent to which graduates perceive their university degree as relevant to their current job or career
path.
4. Skills Acquisition: Evaluate graduates' perceptions of the skills and knowledge acquired during their university education and their
relevance to their current job roles.
National Graduate Survey in 5. Further Education Pursuit: Determine the proportion of graduates pursuing further education, including postgraduate studies,
collaboration with NCHE and other |NCHE, UNAM, IUM professional certifications, or specialized training programs. 2000 000 2026 May
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6. Career Development: Assess graduates' perceptions of the university's role in preparing them for their career paths, including the
effectiveness of career services, internships, and networking opportunities.

7. Alumni Engagement: Measure graduates' engagement with the university after graduation, including participation in alumni events,
mentorship programs, and donations to the university.

8. Satisfaction with Education Experience: Evaluate graduates' overall satisfaction with their university education experience, including
the quality of teaching, academic support, facilities, and extracurricular activities.

9. Employability Skills: Assess graduates' perceptions of their employability skills, including communication, problem-solving, teamwork,
and leadership abilities, developed during their time at the university.

10. Recommendation and Loyalty: Determine graduates' likelihood of recommending the university to others and their willingness to
stay connected with the university as alumni.

Qualification Need assessment
Survey

None

1. Labor Market Trends: Evaluate current and projected labor market trends to identify areas of demand for specific skills, qualifications,
and professions.

2. Industry Needs: Assess the needs and requirements of key industries and sectors in terms of skills, qualifications, and expertise sought
in potential employees.

3. Employer Surveys: Conduct surveys or interviews with employers to gather insights into the qualifications and competencies they
value in candidates for various positions.

4. Job Market Analysis: Analyze job postings, recruitment trends, and hiring patterns to identify the qualifications and credentials most
commonly sought by employers.

5. Skills Gap Analysis: Identify gaps between the skills possessed by graduates and the skills required by employers, highlighting areas
where additional training or qualifications may be needed.

6. Demographic Trends: Consider demographic factors such as population growth, aging workforce, and changing workforce composition
to anticipate future demand for qualifications in different fields.

7. Technological Advancements: Take into account advancements in technology and emerging industries to assess the need for
qualifications in areas such as digital skills, data science, and technology-related fields.

8. Globalization and Internationalization: Consider the impact of globalization on the job market and the increasing demand for
qualifications that are recognized internationally or that facilitate global mobility.

9. Government Policies and Initiatives: Evaluate government policies, incentives, and funding priorities related to education and
workforce development to identify areas of focus for qualification development.

10.Student Preferences and Aspirations: Survey prospective students to understand their preferences, career aspirations, and the
qualifications they perceive as valuable for achieving their goals.

1000

Jul-05

Senior Students Engagement Survey:
SASE

University of Free State

1. Academic Engagement: Measure the level of engagement senior students have with their academic coursework, including attendance,
participation in class discussions, completion of assignments, and interaction with faculty.

2. Career Preparation: Assess the extent to which senior students feel prepared for their future careers, including their confidence in
their skills, knowledge of job search strategies, and awareness of career development resources offered by the university.

3. Extracurricular Activities: Evaluate senior students' participation in extracurricular activities, including student organizations, clubs,
sports teams, volunteer work, and leadership roles.

4. Mentorship and Advising: Measure the availability and effectiveness of mentorship and advising programs for senior students,
including access to faculty mentors, academic advisors, and career counselors.

5. Satisfaction with University Services: Assess senior students' satisfaction with various university services, including academic support
services, counseling and wellness services, financial aid, and administrative support.

1000 000.00

2025
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6. Social Connectedness: Measure the level of social connectedness senior students feel within the university community, including their
relationships with peers, faculty, and staff, as well as their sense of belonging and inclusion.

7. Overall Satisfaction: Evaluate senior students' overall satisfaction with their university experience, including their satisfaction with
academic programs, campus facilities, and the overall campus environment.

8. Post-Graduation Plans: Determine senior students' plans for after graduation, including whether they plan to pursue further
education, enter the workforce, start their own business, or engage in other activities.

9. Feedback and Input: Assess senior students' perceptions of the university's responsiveness to their feedback and input, including their
opportunities to provide input on university policies, programs, and initiatives.

10. Future Engagement with the University: Measure senior students' intentions to stay connected with the university as alumni,
including their likelihood of participating in alumni events, donating to the university, and serving as mentors to future students

New Students /fresher’s
engagement survey-BUSE

University of Free State

1. Orientation Programs: Assess the effectiveness and helpfulness of orientation programs in facilitating the transition to university life,
including orientation sessions, campus tours, and information sessions.

2. Academic Engagement: Measure freshman students' level of engagement with their academic coursework, including attendance,
participation in class discussions, completion of assignments, and interaction with faculty.

3. Social Integration: Evaluate freshman students' social integration into the university community, including their relationships with
peers, involvement in extracurricular activities, and participation in social events.

4. Campus Resources Awareness: Assess freshman students' awareness of campus resources and support services available to them,
including academic support services, counseling and wellness services, and career development resources.

5. Adjustment to University Life: Determine freshman students' level of adjustment to university life, including their experiences with
homesickness, stress, and time management, as well as their sense of belonging and connection to the university community.

6. Expectations vs. Reality: Measure the alignment between freshman students' expectations of university life and their actual
experiences, including their perceptions of academic rigor, campus culture, and social opportunities.

7. Involvement in Campus Activities: Assess freshman students' involvement in campus activities and organizations, including student
clubs, sports teams, volunteer opportunities, and leadership roles.

8. Support Systems: Evaluate the effectiveness of support systems in place for freshman students, including academic advising,
mentorship programs, peer support networks, and resident assistants.

9. Satisfaction with Living Arrangements: Measure freshman students' satisfaction with their living arrangements, including on-campus
housing, roommate relationships, and access to amenities and facilities.

10. Feedback and Input: Assess freshman students' perceptions of their opportunities to provide feedback and input on their university
experience, including their experiences with feedback mechanisms and their sense of being heard by university administration.

1000 000.00

Jun-27

Namibian Police Force

Public Perception of Police
Effectiveness and Trust Survey

Trust in the police, perception of police effectiveness, satisfaction with police services

Community Safety and Policing
Needs Assessment

Community safety concerns, perceptions of crime and policing needs

Police Officer Workload and Stress
Survey

Workload, stress levels, job satisfaction among police officers

Community Policing Effectiveness
Assessment

Effectiveness of community policing initiatives, satisfaction with community policing services

Police Officer Personal Financial
Management Survey

Financial literacy, savings habits, debt management among police officers

Staff Satisfaction Survey of the
Namibian Police Force

UNAM

Job satisfaction, organizational culture, perceptions of leadership, career development opportunities

Police Stress and Well-being
Assessment

Stress levels, coping mechanisms, mental health status among police officers

Influences of motivation on the
retention of police officers

Job satisfaction, Organisational commitment, Turnover intentions, Performance metrics, Engagement levels & Career Development
Opportunities

Impact of training & development
on police officers' productivity

UNAM, UM, NUST & STADIO

Productivity metrics and performance ratings.

Ms. Petrina Nandjila

061 209 3503

pmwetulundila@nampol.na
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Namport, Port Users Counsil,

Customer satisfaction index rating. Percentage out of 100, corporate target is above 75%. Assess and Measure our customer experience

process and availability of funds

Namibian Ports Authority Customer Satisfaction Survey Customers, Clearing and Forwarding <o far as our services are concerned N$300 000.00 2026 Mr Trevor Ndjadila 064 208 2202 t.ndjadila@namport.com.na
Agents, Cargo Agents i
Uil Natlonal RS Public Universities National R&D indicators NS 1,2 mil Jun-25 G. Piepmeyer 821289787 gpiepmeyer@ncrst.na
Experimental (R&D) survey
jhiidetionaliReseatch All STl sector institutions Available and desired national infrastructure NS 1,5 mil Jun-25 Hilya Shikongo 811601330 hshikongo@ncrst.na
Infrastructure Survey
Third National Innovation Survey | Public Universities National Innovation indicators N$ 1,3 mil Jun-26 G. Piepmeyer 081 128 9787 gpiepmeyer@ncrst.na
e A e it Public Universities National R&D indicators NS 1,3 mil Jun-27 G. Piepmeyer 0811289787  |gpiepmeyer@ncrst.na
Experimental (R&D) survey
Four National Innovation Survey Public Universities National Innovation indicators N$ 1,5 mil Jun-28 G. Piepmeyer 081128 9787 gpiepmeyer@ncrst.na
National Commission on Research Science | Fifth Natlonal Research and Public Universities National R&D indicators N$ 1,5 mil Jun-29 G. Piepmeyer 081128 9787 gpiepmeyer@ncrst.na
and Technology Experimental (R&D) survey
Fifth National Innovation Survey Public Universities National Innovation indicators NS 1,7 mil Jun-30 G. Piepmeyer 081 128 9787 gpiepmeyer@ncrst.na
FeatonalhEsearch All STl sector institutions Available and desired national infrastructure NS 1,5 mil Jun-30 Hilya Shikongo 811601330 hshikongo@ncrst.na
Infrastructure Survey
S Natlonal I FETC0CI Public Universities National R&D indicators NS 1,7 mil Jun-31 G. Piepmeyer 081 128 9787 gpiepmeyer@ncrst.na
Experimental (R&D) survey
Sixth National Innovation Survey Public Universities National Innovation indicators NS$ 1,7 mil Jun-32 G. Piepmeyer 081128 9787 gpiepmeyer@ncrst.na
Seventh National Researchand . yniversites National R&D indicators N$ 1,7 mil Jun-33 G. Piepmeyer 0811289787  |gpiepmeyer@ncrst.na
Experimental (R&D) survey
Customer Satisfaction Survey Unknown Customer and employee Satisfaction Index N$150 000.00 July — October 2025 Mr. Mutonga Matali 061292 7237 matalim@nhe.com.na
National Housing Enterprise (NHE)
k i " .
Employee Satisfaction Survey ssealbendelbleeeent Customer and employee Satisfaction Index N$150 000.00 July — October 2025 Mr. Mutonga Matali 061292 7237 matalim@nhe.com.na

Erongo Regional Council

Build Together Housing Program

Sy NSA The study variables includes beneficiaries, Income; Houses constructed; _ 2025/26 Financial Year |FILIPPUS HAIHAMBO :STATISTIC| 644105737 fhaihambo@erongorc.gov.na
Erongo Regional Council Customers
Satisfaction (Service Delivery) NSA Service Delivery & Customer Service; Information and Communication Technology; Good Governance (Diversity, Equity and Inclusion) FILIPPUS HAIHAMBO :STATISTIC| 644105737 fhaihambo@erongorc.gov.na

Survey
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Namibia Financial Capability Survey |Bank of Namibia, NSA Financial Knowledge - Financial behavior . Financial capability NS 13 125 391.20 (2025 Q2 or Q4 A. Nashilundo , J.K Ihemba 061-209 2295 Josef.lhemba@mfpe.gov.na;Adelheid.Nashilundo@mfpe.gov.na
MINISTRY OF FINANCE AND PUBLIC
ENTERPRISES
Employee Financial Wellness Survey | platform partners, NSA flnanual wellness? (by |0(?kl|’lg at key categories like financial strgss, s'avmgs, debt, retirement readiness, financial stability, financial ~ 2025 Q2 or Q4 A. Nashilundo , J.K Themba 061-209 2295 Josef.Ihemba@mfpe.gov.na:Adelheid.Nashilundo@mfpe.gov.na
literacy and confidence, income management, and workplace financial support)
I . . . . — . . A . Linda Shitenga & Fransina .
2026 Namibia Financial Inclusion Sur|Bank of Namibia (BoN) Financial literacy,access and use financial services and products, as well as the barriers they face. 15292189 _ —— 614313200 Famutenya@nsa.org.na; Lshitenga@nsa.org.na
2025/26 NamlblaHmfsehoIds _ queny analysis:understanding living standards, consumption patterns, poverty levels, inequality, and inflation weights (for Consumer 74 million Linda Shitenga & Fransina 614313200 e R erR e AR (A
Income and Expoenditure Survey Price Index). Amutenya
Namibia Statistics Agency
Date not yet
. . decisded,NSA and SSB | Linda Shit (o]
Time Use Survey Statistics Norway (SSB) Understand gender roles (e.g., time spent on unpaid work by women vs. men) - KISkl an ) SIS SIS 614313200 Lshitenga@nsa.org.na; Oshalonda@nsa.org.na; Famutenya@nsa.org.na
to meet around October|Shalonda & Fransina Amutenya
2025
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